
Welcome to Installsure protection
Your installation company has purchased an Installsure Insurance Backed 
Guarantee (IBG) policy on your behalf for work they recently completed at your 
property.

This leaflet contains general information about Installsure IBG cover. For specific 
details about your policy, please refer to your policy document.

www.installsure.co.uk



What is an IBG?

An IBG, or insurance backed guarantee, is a 
form of indemnity insurance that provides 
cover for an installer’s guarantee in the 
event the company that issued it ceases to 
trade and is unable to honour its terms.

If the installer that completed your 
installation ceases trading and there 
is subsequently a problem with your 
installation that would otherwise have been 
resolved by the installer’s guarantee, you 
may be able to submit a claim to Installsure 
to cover the costs of remedial works.

Note: IBGs are also known as guarantee 
insurance policies or warranty insurance 
policies.

Why an IBG policy has been 
purchased on your behalf

The installer responsible for work 
completed on your property has purchased 
an Installsure policy to provide you with 
extra protection and peace of mind.

Read your policy document and 
keep it in a safe place

We recommend you familiarise yourself 
with the terms of your Installsure IBG policy. 
It’s also a good idea to keep your policy 
document in a safe place for easy future 
reference.

How to make a claim on your 
Installsure IBG policy

If there is an issue with your installation 
that would normally be dealt with under 
your original installer’s guarantee, you 
should first contact the installer. While the 
installation company is still trading, it is 
bound to honour its guarantee to you.

If you discover the installer has ceased to 
trade, it may be possible to submit a claim 
to Installsure under the terms of your 
Installsure IBG policy.

Please contact our dedicated claims team at 
claims@installsure.co.uk or on 020 7645 3744 
between 9am and 5pm, Monday to Friday.

Easy claims process✔ Help just a phonecall away✔Extra peace of mind✔

About your 
Installsure IBG 
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